
Joint Lead Developer (AI-Enabled CX 
Platform) 
Role: Joint Lead Developer (AI-Enabled CX Platform)​
Location: Remote (UK / Europe / US time zones / ZA)​
Type: Full-time contractor 

About timetoreply 

timetoreply is a B2B SaaS platform used by customer-facing teams to measure and 
improve performance over email. We’ve built a solid, profitable business in the “email 
analytics” space, and now we’re evolving into an AI-enabled CX platform for email-led 
teams – giving leaders and agents real-time insight, coaching and automation from their 
customer email conversations. 

We’re a small, senior team. You’ll work alongside our existing Lead Developer, Rob, who 
has built the product from scratch, and you’ll play a key role in shaping our product and 
platform for 2026 and beyond. 

The role 

We’re looking for a Joint Lead Developer who can: 

●​ Hit the ground running in a live, production SaaS codebase.​
 

●​ Co-own our architecture and roadmap with Rob as we build AI-enabled CX 
features on top of email performance and content.​
 

●​ Use AI both inside the product (LLM-powered features) and in your own workflow 
(coding assistants, test generation, refactoring, research).​
 

●​ Work autonomously with high ownership, clear communication, and a founder-like 
mindset.​
 

You’ll be hands-on, but also trusted to influence technical direction, make architectural 
decisions, and help us accelerate into our next phase of growth. 



What you’ll do 

●​ Co-lead the technical direction alongside Rob: architecture, quality, performance, 
security.​
 

●​ Design and ship AI-powered features: sentiment/intent detection, customer health 
scoring, coaching insights, alerts and recommendations from email data.​
 

●​ Own features end-to-end: from technical design through implementation, testing, 
deployment and monitoring.​
 

●​ Work closely with the CEO, RevOps and CS to translate business goals into a 
realistic technical roadmap.​
 

●​ Incrementally improve and modernise the existing codebase where it unlocks 
speed and reliability.​
 

●​ Champion the use of AI tools in the engineering workflow to increase leverage.​
 

What we’re looking for 

Must-haves 

●​ 8+ years professional software development experience, with significant time in 
B2B SaaS.​
 

●​ Experience as a Lead / Principal / Senior+ engineer: you’ve co-owned architecture 
and mentored others.​
 

●​ Strong experience with a modern web stack (e.g. Laravel on the backend, 
Vue/Typescript on the frontend, and a relational database such as 
Postgres/MySQL).​
 

●​ Proven track record of shipping complex, user-facing features in production.​
​
 

●​ Comfortable with cloud infrastructure (AWS/GCP/Azure), CI/CD, monitoring and 
observability.​
 



●​ Excellent communication in English, and the ability to work autonomously in a 
remote environment.​
 

Nice-to-haves 

●​ Experience with email systems (Gmail/Office 365 APIs, IMAP/SMTP).​
 

●​ Experience with CX / martech / sales tools or analytics products.​
 

●​ Experience in small, scaling SaaS companies (~$1–5m ARR).​
 

●​ Interest in security & compliance for data-heavy SaaS. 

●​ Hands-on experience integrating LLMs/AI in real products (e.g. OpenAI/Anthropic, 
text classification, summarisation, RAG, etc.).​
 

Who you are 

●​ You think about how best to solve business problems, given loose descriptions 

●​ You care deeply about owning outcomes, not just writing code.​
 

●​ You’re a strong communicator, direct, and collaborative – you want a genuine 
partnership with another lead engineer.​
 

●​ You’re excited by ambiguity and like turning it into shipping software.​
 

●​ You use AI as a tool to multiply your impact, not replace your judgement.​
 

How to apply 

Send us: 

●​ A short intro about you and why this role / why timetoreply.​
 

●​ Your CV or LinkedIn profile.​
 



●​ 1–2 examples of AI-enabled features you’ve built (problem → approach → 
outcome).​
 

Email: careers@timetoreply.com​
 

Subject: Joint Lead Developer – [Your Name] 
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